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29,729
Members

618
Playgroups 

722
Sessions 

16,964
Facebook Followers

* As at 30 June 2019

228,990
Website Visits 

Our Year at a Glance
2018/19*
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Who we are  
& What we do

Our Values
P assionate:
  We are passionate about early childhood development and building connections between families 

and their communities through playgroup related activities.

L oyal:
  We are loyal to our staff, partners, members, their children and communities. We respect each other 

and work together toward common goals.

A ccountable:
 We are honest, accountable and follow through on our commitments. 

Y oung at Heart:
  We generate new ideas and opportunities to advance and enrich the organisation and the 

contribution we make to our communities, the lives of our members and children, and our  
broader stakeholders.

Playgroup NSW is driven by these values, demonstrates them in our work and in our relationships and 
encourages them across our membership and in all our activities.

Our Purpose
Playgroup NSW leads in engaging families and 
communities in early childhood development. 
Programs and services centre around play and 
are universally beneficial for communities, carers 
and children from a range of backgrounds.

Our Vision
Playgroups are accessible to all families  
with children 0-5 in NSW, resulting in  
enhanced development, wellbeing and  
support for carers and children; and  
thriving communities.

Playgroup NSW
Annual Report 2018/19
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Chairperson

Chair’s Report
Annette Ruhotas Morgan

Playgroup NSW has a long and proud history of 
bringing children, parents and carers together. 
This year our Board of Management has 
continued to guide Playgroup NSW towards our 
vision: to make playgroup accessible to all families 
with children 0-5 in NSW, resulting in enhanced 
development, wellbeing and support for carers 
and children; and thriving communities.

At Playgroup NSW, we know that Playgroup 
matters. Research shows us that simply by 
attending a playgroup, a child’s development  
can be significantly improved. 

Remarkably, children who do not attend 
playgroup are twice as likely to be 
developmentally vulnerable in two or 
more development domains at school age, 
regardless of socioeconomic background. 

To ensure that Playgroup NSW continues to make 
playgroup accessible and relevant to all families in 
NSW, all levels of our organisation are focused on 
our 2019-21 Strategic Themes:

•  Consolidate & grow our core playgroup models 
for the 21st Century

• Diversify & expand to offer new services

•  Build strategic partnerships to enhance & 
expand the impact we deliver for families, 
children & communities

•  Contribute to research, social policy & advocacy 
for family, child & community development & 
wellbeing for all.

In mid-2018, the Board of Management made 
a bold decision to offer free membership to 
Playgroup NSW for all. This membership strategy 
is proving successful, with member numbers 
increasing three-fold to over 30,000 families in 
over 80% of NSW postcodes in just 12 months. 

Financially, Playgroup NSW had a strong 2018-
2019 fiscal year. The Board of Management is 
pleased to report a moderate surplus, which was 
achieved through securing new grant funding 
income, reduction in depreciation costs and astute 
financial management from our operational team. 

At a national level, Playgroup NSW continues 
to work closely with Playgroup Australia 
and the other State and Territory Playgroup 
organisations. Key areas of collaboration include 
advocacy on social policy related to children 
and families, partnerships with like-minded 
organisations and furthering relationships with 
state and federal government. 

In closing, I’d like to thank our dedicated Board 
Members who generously volunteer their time  
and expertise. Sincere thanks also to our CEO, 
Nadene Lee; our Executive Leadership Team; and 
to all our operational staff for your commitment 
and professionalism. And to our playgroup 
volunteers – thank you for everything you do! 

Playgroup NSW
Annual Report 2018/19
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Chief Executive Officer

CEO’s Report
Nadene Lee

I am pleased to share that this last year for 
Playgroup NSW has been a time of growth, and 
one that has seen us expand towards our vision 
to make playgroup accessible to all families with 
children 0-5 in NSW. 

To enable this, we have expanded our presence 
with playgroups, mobile play experiences, play 
dates, events, digital interactions and other 
activities, in conjunction with our partners, in 
metropolitan, regional and rural areas across NSW.

Listening to our members’ and volunteers’ 
feedback is important to us, and we use the 
information we gather to make some changes 
to the way we work. One of the major changes 
relates to our decision to move to a free 
membership model in July last year, to reduce 
the barrier it posed to achieving our vision. This 
change has been a great success – demonstrated 
by the increase in member numbers from 10,500 
last July to 30,000 now, covering over 80% of 
NSW postcodes. 

We are focused on delivering programs and 
services that are universally inclusive. We continue 
to provide specialised support for a range of 
vulnerable communities, including parents and 
carers that are experiencing social or geographic 
isolation, for children with a disability, Indigenous 
families and more. 

We have expanded our reach through the new 
NSW Department of Education’s Start Strong 

Pathways initiative we were awarded. This 
funding enables us to deliver 50 new supported 
playgroups across NSW to a range of vulnerable 
families and communities, and builds important 
support pathways to early learning services. 

We’ve updated our values to represent  
our focus in the upcoming period.  
Our commitment is to be: Passionate;  
Loyal; Accountable and Young at Heart.  
The Playgroup NSW team is driven by  
these values, and we demonstrate them 
in our work and our relationships,  
as well as encouraging them across  
our membership base. 

On behalf of the Playgroup NSW team,  
I would like to acknowledge and sincerely 
thank our experienced and committed Board 
of Management, the vivacious and passionate 
Playgroup NSW team, our service delivery 
partners, our funding and corporate partners, and 
the thousands of parents, carers and volunteer 
committee members who share in our vision. All 
are critical contributors in our journey as we lead 
in engaging families and communities in early 
childhood development across the state.

We look forward to sharing the next year with 
you all.

Playgroup NSW
Annual Report 2018/19
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In addition to our hundreds of general playgroups 
that meet across NSW each week, we offer many 
playgroups that satisfy the needs of specific 
communities. This includes those that cater to 
particular languages and cultures, as well as ones 
designed for parents with babies.

In this period, we continued to support hundreds 
of community playgroups throughout NSW. Led 
by local parent/carer volunteers, community 
playgroups comprise the majority of our groups, 
with nearly 620 playgroups running more than 
720 sessions a week. 

Our community playgroups team is comprised 
of seven State Development Officers (SDOs), 
including one based on the Central Coast and 
another two on the North Coast and South 
Coast NSW. Our SDOs provide direct support to 
playgroups and ideas for interactive play to new 
parents. They also network with other agencies 
and help our volunteers to keep playgroups a 
critical part of the local social infrastructure.

In 2018/19 the decision by the Playgroup 
NSW Board to provide free membership to 
all playgroup members has had a dramatic 
impact on the numbers of families engaging 

618 Community Playgroups: during 
the year 50% of the playgroups were 
visited by a Playgroup NSW staff and 
100% of playgroups had a visit, call  
or email from Playgroup NSW. 

Community 
Playgroups
Connecting Through Play

Playgroup NSW
Annual Report 2018/19
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Meeting new mothers is a great way to introduce the next generation of mothers to the benefits of 
playgroup. Our SDOs are always booked up months in advance. In 2018/19 our team delivered over 
200 talks to new mothers across Greater Sydney.

Interactive Baby Talks

With the support of Parramatta City Council, 
we ran four playdates in the park to engage 
with parents/carers who are unable to attend 
regular playgroups. Due to the success of 
these playdates, we applied for and secured 
a Stronger Communities Grant. Julie Owens 
MP endorsed our application. The van runs 
five weekly pop up playgroups in parks across 
Parramatta. This activity is also supported 
by the funding secured under Start Strong 
Pathways (NSW Department of Education).  
The van was launched in May 2019 and very 
quickly it became popular, with 120 families 
participating each week. 

Council Support 

with Playgroup NSW. This is a great 
endorsement of the relevance and 
popularity of playgroup. Our SDOs 
and Member Services team have 
worked very hard to connect families 
to playgroups and assisted them 
in starting new general and baby 
playgroups across the State.

The e-Safety Commissioner consulted with selected playgroups to discuss with families their knowledge 
and understanding of e-safety in conjunction with Playgroup NSW. We will continue to work with 
government departments that are keen to engage with parents of young children to gain their opinion and 
understanding of key health and wellbeing issues.

e-Safety

Playgroup NSW
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2018/19
Annual volunteer survey highlights
Volunteers are a major part of everything that happens at our community playgroups, and we consider 
ourselves privileged to work with such a dedicated group of individuals. Our community playgroup and 
membership teams support our volunteers via phone, email and face-to-face visits, and by providing toys 
and other resources, including informative tools and guidelines on how to run a successful playgroup.

Roles** 

Coordinator

Benefits of Volunteering* 

52%

Treasurer 

26%

Day/Session Leader

21%

Secretary

23%

54%

More than 2 hours 
43%

1 to 2 hours
3%

More than 10 hours

Volunteer hours worked each week

72%

Volunteer
Experience  
Satisfaction

86%1,100Total  
number of  
volunteers

are satisfied with  
the support from 
Playgroup NSW

 Giving back to the  
 Community – 74%

 Helping other  
 Parents – 69%

 Role modelling to  
 their Children – 69%

Challenges* 

 Promotion of  
 Playgroup – 70%

 Time required – 44%

 Competing  
 Priorities  – 49%

 Unpredictable  
 Circumstances  – 38%

* Some volunteers chose more than one answer. 

** Some volunteers perform more than one role.

Playgroup NSW
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Annual member survey highlights

Satisfied with the 
support received from 

Playgroup NSW 

96%

Would recommend 
playgroup to others 

92%

Said that as a result of 
attending playgroup 
their child has 
improved social skills 

77 %
Agreed that attending 
playgroups increase their 
connection with people/
services in the community 

94%

Said that as a result of 
attending playgroup 
their social network 

support increased 

67 %
Benefits of playgroup

Relationship to 
Children

Mother

93%

Grandparent

4%

Father

3%

Live in Regional 
Areas

30% 23%

Live in Southern 
& South-Western  
Sydney

21%

Live in  
Western Sydney  
& Blue Mountains

26%

Where our members live

Age of Parent/Carer

Age of Children

 0-12 Mths – 21%

 1-2 Yrs – 39%

 2-3 Yrs – 40%

 3-4 Yrs – 29%

 Over 5 Yrs – 7%

 20-29 Yrs – 10%

 30-39 Yrs – 69%

 40-49 Yrs – 17%

Live in Central &  
Northern Sydney

Are not in paid  
employment

31%

Are on  
parental leave

11%

Work more than  
16 hrs a week

23%

Work up to 16 hrs 
a week or less

18%

Work  
full time

9%

Are  
studying

6%

Are  
volunteering 

5%

Employment/Study Status

Length of time attending playgroup 

Under 1 Year

25%
1-2 Years

35%
More than 3 Years

20%
2-3 Years

17%

Playgroup NSW
Annual Report 2018/19
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Supported playgroups are led by qualified early-childhood facilitators and are specifically for parents 
and carers who are experiencing isolation or need extra support.

At these groups, parents/carers and their children enhance their relationship with each other in a 
supportive environment, increase their skills and confidence and develop valuable social and family 
support networks.

Supported 
Playgroups
Learning Through Play 

The MyTime program, a peer support program 
for families with a child with a disability or 
chronic condition, continues to provide valuable 
peer support. Our 29 groups receive very positive 
feedback from families who value this important 
time to connect with other families with similar 
issues. In the last 12 months we have focused  
on quality improvement with the development 
of new training support for facilitators, a 
service directory guide to support knowledge 
and connection with local relevant services, to 
support facilitator engagement with community, 
sourcing supports and connecting families. 

Playgroup NSW facilitators participated in a 
Facilitator Forum in September 2018 and we 
upgraded resources to enable staff to have 
access to electronic devices for programming 
and evaluation. Our program continues to achieve 
great results with 93.5% of our groups meeting 
requirements with a national average of 85%.

29 groups in 14 regions.  
145 families attend every week. 

MyTime

Are  
volunteering 

5%

More than 3 Years

Playgroup NSW
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Supported by the NSW Department of Family and Community Services, we offer seven facilitated 
playgroups across the Sutherland area for dads, young parents, first-time mothers and grandparents. 

Sutherland Supported Playgroup have started new mothers and babies groups, dads playgroups and 
grandparent playgroups in the Sutherland Shire and continue to connect new families to valuable social 
support services as part of playgroups.

Sutherland supported playgroups

Nationally, successful lobbying saw 
the extension of the PlayConnect 
program for another 12 months. 
This important program for 
families with a child with autism 
like behaviours supports families 
before, during and after diagnosis 
and creates a supportive play 
environment for children to 
develop social and emotional skills.

In the PlayConnect program we 
have developed new training 
support for facilitators and a 
service directory guide to support 
knowledge and connection with 

local relevant services. Our program facilitators have increased their engagement with community 
and services, sourcing supports and connecting families. Our successful program has seen the highest 
national rates of Aboriginal and Culturally and Linguistically Diverse family participation. Good 
relationships have been built with the NDIA (National Disability Insurance Agency) and Early Childhood 
Early Intervention programs across all sites as well.

12 groups in 14 regions.  
60 families attend every week. 

PlayConnect 

Playgroup NSW
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Our Aboriginal supported playgroups in  
Wagga Wagga and Grafton continue to provide 
valuable support and community connections for 
many Aboriginal families across both regions. Strong 
cultural programs and a quality learning experience 
are provided at each site. Families enjoy the ability 
to connect with other Aboriginal families and 
participate in a quality play experience that reflects 
their culture, including traditional stories and dance. 

The attendance of support services at these 
playgroups help families connect to vital support 
services, such as learning delay support services, 
speech and occupational therapy.

Aboriginal supported playgroups

15
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Play Strong 
Pathways to  
Early Education

As part of NSW Government’s Start Strong Pathways 
initiative, Playgroup NSW was awarded $1.754 million 
over 18 months from the NSW Department of Education 
to deliver “Play Strong” supported playgroups across the 
state. These playgroups provide early learning pathways 
for vulnerable communities, and promote the importance 
of early childhood education. 

This funding came as a result of a communication 
process with government, advocating for the requirement 
for expanded delivery of supported playgroups to 
vulnerable families across the state.

The Start Strong Pathways program will help provide 
educational support for young children prior to 
preschool enrolment, strengthen the engagement of 
children within these services, and help promote the 
importance of early childhood education to parents.

This funding allows for delivery of 50 new supported 
playgroups across NSW to vulnerable families in 
partnership with early learning services. 

Full roll out is planned for Term 4.

16
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Advocacy plays an integral role in our mission. We not only promote the successes of Playgroup NSW, 
but we actively participate in the state’s legislative and public policy processes on issues critical to 
playgroups and the children and communities they serve. 

Advocacy Efforts*

As part of NSW Government’s Start Strong Pathways initiative, 
Playgroup NSW was awarded $1.754 million over 18 months to 
deliver “Play Strong” supported playgroups across the state, that 
provide early learning pathways for vulnerable communities, and 
promote the importance of early childhood education. At the 
beginning of this year; Our CEO, Nadene, and Minister for  
Early Childhood Education, Sarah Mitchell, visited one of  

Playgroup NSW’s beneficiaries - –Hilltop Road Play Strong Playgroup. Playgroup NSW works in 
partnership with Hilltop Road Public School to create a strong play-based program, and pathway  
to preschool for children 0-3 who attend, and their families.

Playgroup NSW received a game-changing Start Strong Pathways grant

Our CEO, Nadene, met with City of Parramatta Lord Mayor Andrew 
Wilson to express thanks for the support they provide Playgroup NSW 
with for a number of activities, and to share the positive impact it creates 
for the City. As a result of our relationship, they are now offering of a 
large range of council venues for our groups to operate in at no cost, 
which is rare.

Meeting with the City of Parramatta Lord Mayor

Playgroup’s role in the first 1,000 days of a child’s life

Members of the executive team met with senior Department of Health officers to discuss the role of 
playgroups in the first 1,000 days of a child’s life. Playgroup has been identified in the Department 
Planning document as an important part of a young family’s wellbeing journey and the Playgroup NSW 
contact number is in the important ‘Blue Book’, received by every new mother in NSW.

Playgroup NSW
Annual Report 2018/19
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Meeting with State Minister Gabrielle Upton

The ongoing shortage of affordable playgroup meeting spaces led the Playgroup NSW team meet with 
State Minister Gabrielle Upton to advocate for a policy to support community, volunteer led programs to 
access child friendly venues to meet in.

Meeting with Minister of Families and Social Services Paul Fletcher 

Our CEO, Nadene, visited Pymble Playgroup with Paul 
Fletcher MP, Minister for Families and Social Services, for the 
announcement that the Government will continue funding 
our national PlayConnect program. PlayConnect playgroups 
offer play-based learning opportunities for over 450 children 
per week across the country with Autism Spectrum Disorder 
(ASD) or ASD-like characteristics, and create vital social 
support networks for their families.

Meeting with Kate Washington MP

In early 2019 our team met with Kate Washington MP, the new shadow Minister for early childhood, to 
discuss our growing membership base and the programs Playgroup NSW were seeking to implement.

Annette Ruhotas Morgan (Chair – Playgroup NSW) and Fiona May (CEO – Playgroup Australia) met with 
the Minister for Children & Families, Dr David Gillespie MP at Parliament House in Canberra to discuss 
the benefits and future of playgroups.

Representing Playgroup NSW in Canberra 

The state and federal election saw increased activity 
and engagement with MPs across NSW with requests 
from local members to visit playgroups and promote 
the benefits of playgroup participation for children. 
Local issues such as venue costs and support for 
parents of young children were keenly pursued by 
volunteers and playgroup staff. 

Government engagement 

* Please note, individuals mentioned held positions in FY18-19.

Playgroup NSW
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Engaging Families  
& Communities

1.  Let’s get social

2. National Playgroup Week celebrations

3. World’s Biggest Playgroup Day

4. Baby Collective Expo in Newcastle 

5. Pregnancy Babies and Children’s Expo

Playgroup NSW
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Playgroup NSW’s online presence is a critical 
channel that enables the organisation to 
communicate with members. In 2018/19, more 
than 225,000 people visited the Playgroup NSW 
website for the first time, with many returning 
visitors. The majority of visitors were using the 
‘Find a Playgroup’ tool.

The team has continued to develop and enhance 
the use of social media platforms.

We have a loyal and growing community of 
followers on social media platforms – this 
includes LinkedIn, Instagram and Facebook, 
where we recently surpassed 18,000 followers. 

The Playgroup NSW monthly eNewsletter is 
delivered to more than 40,000 subscribers and 
is a highly sought after medium for information 
about news, products and services for children. 
The eNewsletter drives interest and awareness 
in playgroup and keeps our members up to date 
with developments at Playgroup NSW.

We celebrated National Playgroup Week by 
holding a great event at Discovery Space in 
Wollongong and ended the week with our 
signature event – World’s Biggest Playgroup  
Day in Sydney.

Regional National Playgroup Week 
Event
We offered marketing and monetary support 
to plan a free community event, co-hosted by 
Playgroup NSW and the local playgroup at 
Wollongong. This family fun day included activities 
hosted by Discovery Space as well as arts and 
crafts activities by Bunnings and Good Start. 
Approximately 200 people attended this event.

228,990 website visits,  
16,964 facebook followers,  
40,149 email subscribers.

Let’s get social

National Playgroup Week celebrations

Playgroup NSW
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The signature event for our annual National 
Playgroup Week is World’s Biggest 
Playgroup Day, which was held this year at 
the Australian National Maritime Museum 
in Darling Harbour. Deputy Lord Mayor of 
the City of Sydney, Linda Scott, officially 
opened the event. Approximately 5,000 
babies, toddlers, preschoolers and their 
parents and carers attended. 

During the day, families enjoyed free 
performances by popular children’s 
entertainers, including Lah Lah’s the Big Live 
Band, The Beanies and Hey Duggee, while 
our partners at Kinderling Radio hosted 
a danceteria. Reflecting the playgroup 
experience, children were able to take part in 
a variety of play and craft activities, ranging 
from a baby play area to playdough and 
sand and water fun. A “Mini Mariners Pirate’s 

79% attended the event for the first time,  
90% were satisfied with event entertainment, 
99% were satisfied with event activities.

World’s Biggest Playgroup Day

22
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We participated as an exhibitor at the Baby Collective Expo in Newcastle. There were also other services 
at this expo including My Health Record, Friends of Belmont Birth Centre and Australian Children’s 
Chiropractic Centre. Playgroup NSW staff had the opportunity to provide information and answer 
queries of parents/carers who hadn’t been aware of Playgroup NSW’s services in the Newcastle Region. 

Baby Collective Expo in Newcastle 

Playgroup NSW participated at the PBC Expo, 
which is targeted to families with babies, children 
or expecting mums. We offered free membership 
at the event and had an overwhelming response 
from families who would like to take advantage 
of this offer. The free offer went viral and we had 
thousands of applications throughout the three 
days at the event.

We also ran the Imagination Play area. The area 
was very popular at the event, attracting a lot 
of kids and parents. Playgroup NSW staff had 
opportunity to provide information and answer 
queries of parents/carers who hadn’t been aware 
of Playgroup NSW’s services.

Pregnancy Babies and Children’s Expo (PBC Expo)

Cove” was sponsored by the Australian National 
Maritime Museum. Meanwhile, LEGO Australia, a 
major sponsor, had a very popular imaginative 
play area with their DUPLO® Imagination Station, 
featuring a large DUPLO® horse, which hundreds 
of children enjoyed hopping on to. 

Our post-event survey shows that this was the first 
World’s Biggest Playgroup Day for 79 percent of 
those who attended. We are delighted to know 
that we are reaching new audiences, and we 
look forward to welcoming future members to 
Playgroup NSW.

Thanks to the generous sponsorships and 
partnerships with a variety of organisations that 
we are able to hold this free event. In addition 

to those mentioned above, we thank Baby Love, 
Barnardos Australia, BBC Studios, Bunnings, 
Ready to Read, Tresillian, Crayola and Australian 
Red Cross.

Playgroup NSW
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The Playgroup NSW Board of 
Management are elected from and by 
our members, under our constitution. In 
2018/2019 the Board met eight times. 

The Board’s responsibilities include 
setting and reviewing our strategic 
direction, monitoring organisational 
performance, establishing policy, 
appointing the CEO and enhancing 
the organisation’s public image. 

Ultimately, the Board ensures the 
organisation supports its members 
appropriately and meets the 
responsibilities of its legal, financial  
and contractual obligations. 

This year changes to the Board occurred 
when a number of positions fell vacant. 
This provided the Board with the 
opportunity to appoint new Directors to 
these vacancies with the specific skills 
and experience required to support the 
Board and help it function effectively. 

We thank David Sutton Foxton,  
Jessica Hill and Karen Jones-Gudmunson, 
who left during the year, for their valued 
contribution to Playgroup NSW.

  Number   %  
 Name of Meetings  Attendance Attendance 
  held   

Annette Ruhotas Morgan (Chair) 8 8 100

Karen Lui (Vice-Chair) 8 5 63

Tracey Watts (Treasurer) 8 7 88

Karen Lu (Secretary) 8 6 75

Bettina McMahon 8 7 88

Janine Ferris 6 5 83

Siobhan King 6 6 100

Tamera Lang 6 6 100

Xin Yin Ooi 6 4 67

Karen Jones-Gudmunson 2 1 50

David Sutton Foxton 1 0 0

Jessica Hill  1 1 100

Board Meeting Attendance

Governance & Board 
of Management

Board Subcommittees

Board and Leadership Effectiveness Committee 

Annette Ruhotas Morgan, Bettina McMahon and Karen Lu.

Audit Compliance Finance Committee 

Tracey Watts (Treasurer), Karen Lui, Xin Yin Ooi, Tamera 
Lang, Nadene Lee and Karen Jones-Gudmunson.

Playgroup NSW
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Chairperson 
Annette Ruhotas Morgan

Annette is the Founder and Principal Consultant 
of Be The Change Consulting Group, a trusted 
Corporate Social Responsibility advisory 
practice that helps organisations create positive 
community impact. Annette has been involved 
with Playgroup NSW since 2012, attending with 
both her young children. She holds leadership 
positions as a local playgroup Coordinator, and as 
area Coordinator of St George Zone of Playgroups 
in southern Sydney. Annette holds qualifications 
in B. Civil Engineering (Hons) and B. Secondary 
Teaching (with Distinction). She is also a Non-
Executive Director of Playgroup Australia Limited.

Vice Chairperson 
Karen Lui 

Karen has two children and believes strongly in 
the value of playgroup to bring families together, 
the way it can foster the social development 
of children and provide support within the 
community. She joined the Playgroup NSW Board 
in 2017 and is a current member of the Audit, 
Compliance and Finance Committee. Karen is 
a Chartered Accountant and a member of the 
Taxation Institute of Australia, with over 20 years’ 
experience in tax and accounting.

Treasurer 
Tracey Watts

Tracey joined the board of Playgroup NSW in 2016 
and is also the Chair of the Audit, Compliance 
and Finance Committee. She attended both a 
0-2 years & open age playgroup with her son and 
also volunteered as the day leader. Being a single 

mum with a very active little boy, she relied on her 
local playgroup not only for her child’s benefit, but 
also for the support and friendship she received 
from the other parents/grandparents/carers. 
Tracey is a Fellow of Chartered Accountants ANZ 
with over 25 years’ experience in tax, accounting, 
management and business advice including 15 
years running her own accounting firm.

Secretary  
Karen Lu

Karen and her son became members of playgroup 
in 2016. Karen attended a few PGNSW playgroup 
workshops at local libraries before joining 
Gymea Bay playgroup for a year. Karen is a 
Solution Architect with Westpac ESS Strategy 
and Architecture and has more than 15 years of 
experience as an IT professional, with a Bachelor 
degree in Software Engineering and Master 
Degree in Finance. Karen has been on the PGNSW 
Board since 2017.

Office Holders  
Janine Ferris

Janine is a mum of a super energetic daughter 
who can’t wait for Playgroup each week! Since 
her daughter was a baby they have attended 
Japanese and general Playgroups in Sydney, and 
Janine established and coordinated Playgroup in 
a small farming town in outback NSW from 2016 
-2019. Janine joined the Playgroup NSW Board 
in 2018, offering both rural and city perspectives. 
Janine is a qualified high school teacher and 
manages a national education program for a not-
for-profit organisation helping students learn how 
to be safe near trains, trams and tracks. She is 
currently completing a Master of Education. 

Board of Management 

Governance & Board 
of Management

Playgroup NSW
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Jessica Hill

Jessica has previously served on the Playgroup 
NSW Board several times. Having supported 
a variety of commercial businesses, and more 
recently, within the Not for Profit sector, Jessica 
has over 15 years’ experience and qualifications 
within Human Resources Management. 

Karen Jones-Gudmunson

Karen is a chartered accountant with qualifications 
in project management, financial planning, 
strategy and communication. She values the way 
playgroups foster children’s social and physical 
development. She has seen her own two sons 
flourish by attending regular playgroups. As a 
parent, she has found the information and updates 
Playgroup NSW provides invaluable.

Siobhan King

Siobhan is a mother of 3 and began attending 
playgroup when her eldest son was 6 weeks old. 
As a primary school teacher, she has always been 
passionate about providing opportunities for rich 
play experiences during childhood and enjoyed 
contributing to the all-ages and baby playgroups 
that she attended and coordinated over the past 
11 years. Siobhan studied Early Childhood and 
Gifted Education and now employs her love of 
education in her home and local community as a 
homeschooling parent.

Tamera Lang

Tamera is a coordinator and session leader of 
Clovelly Playgroup in Sydney’s eastern suburbs. 
Tamera joined the Playgroup NSW Board in late 
2018 and brings the perspective of an active 
volunteer and current playgroup member. 
Professionally, Tamera has a background in 
taxation consulting and financial policy, and holds 
a Bachelor of Commerce, Bachelor of Laws and 
Master of Taxation. 

Bettina McMahon

Bettina is a mother of two young girls. She has 
a Master’s degree in Public Policy and one in 
Business. Bettina is Chief Operating Officer 
with the Australian Digital Health Agency. 
Her daughters attend playgroup with their 
grandmother and Bettina is particularly interested 
in advocating for better recognition of the role 
grandparents play in raising our children, through 
acknowledgement of this work in our community 
and through better support and funding for 
grandparents who are also child carers.

Xin Yin Ooi

Xin Yin is the founding and current coordinator 
of Beaumont Hills Little Buddies, a mandarin 
speaking community playgroup. She is a mum 
of two boys. Xin Yin has worked with KPMG, 
the office of the Auditor-General of NSW, and is 
currently with NSW Department of Industry. She 
has a first class honours in Commerce, majoring in 
Actuarial Studies. 

David Sutton-Foxton

David works with icare, as Acting Operational 
Risk Manager, Enterprise Risk. David is the father 
of three children, including two who have been 
diagnosed with Autism Spectrum Disorder and 
have attended MyTime and PlayConnect groups.
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Our Corporate 
Partners
We look to build strategic partnerships with 
organisations and companies that have a 
passion and vision closely aligned to ours. These 
partnerships help us deliver high quality free 
community events, provide valuable membership 
benefits and enable us to offer additional 
resources to our community playgroups. 

LEGO DUPLO®  
In 2019 we renewed our partnership with LEGO’s 
DUPLO® brand. Our playgroups, members and 
wider playgroup community have benefited from 
LEGO generously providing DUPLO® bricks for 
playgroups and prizes for competitions, as well  
as informative editorials. 

Kinderling 
Through this partnership, established in 2016, 
via our website and social media, Playgroup 
NSW shares Kinderling interviews and editorial 
about advice on kids, health and relationships. 
Kinderling provides Playgroup NSW valuable 
on-air exposure. 

Crayola 
Crayola and Playgroup NSW have been partners for 
10 years. Crayola provides our organisation with  
its high quality educational products particularly  
for young children.

Goodstart Early Learning 
Playgroup NSW partnered with Goodstart Early 
Learning in 2019 to ensure children in NSW are 
given the best possible start in life, regardless of 
their circumstances.

Member benefits partners 

Chipmunks Indoor Playgrounds 
In 2019 we partnered with Chipmunks Indoor 
Playgrounds to offer our members a special 20% 
discount on entry at all Chipmunks NSW stores.

Red Cross 
We partnered again this year with Australian 
Red Cross. They offer our members substantial 
individual or group discounts on popular Red 
Cross First Aid courses. 

Small Ideas 
We partnered with Small Ideas to offer discounts 
on family attractions across NSW. 

ASG 
In 2019 we partnered with ASG so that our 
members can get a discount on ASG Little Big 
Saver Funds. 

Our other partners and advertisers
•  Australian Digital Health Agency  •  BabyLove 

•  Babymel  •  Barnados  •  BBC Studios   

•  Blake eLearning  •  Bunnings  •  Conni   

•  Educational Experience  •  Cerebral Palsy 

•  Ella’s List  •  Kids Promotion   

•  Lah Lah’s Big Live Band   

•  Neuroscience Research Australia   

•  NSW Department of Education School 

 Infrastructure  

•  Pearson Clinical Assessment  •  Ready to Read  

•  Starting Blocks  •  The Beanies  •  Tresillian   

•  University of Wollongong
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Financial Report
Playgroup NSW recorded a surplus of $171,236 
for the 2018-2019 year. The result is a very good 
turnaround in financial performance from recent 
years. It was achieved through a combination of 
higher income and good cost control across the 
organisation. The surplus adds back to reserves 
after 3 years of financial losses. 

Playgroup NSW’s income was $3,568,575 for the 
year. Income increased despite the strategic deci-
sion to make memberships for parents/carers free. 

Income

Financial Performance  FY18/19 FY17/18

Australian Government  
Grants  $266,868   $258,616 

NSW Government Grants  $906,172   $239,723 

Playgroup Australia  
Sub-Contract Grants  $1,588,728   $1,497,859 

Parenting Research Centre  
Sub Contract Grants  $508,739   $491,016 

Membership  $6,818   $159,165 

Sponsorship  $142,638   $109,459 

Other  $148,612   $178,649 

Total  $3,568,575   $2,934,488 

Expense  

Financial Performance  FY18/19 FY17/18

Employees  $1,937,311   $1,739,940 

Partner Payments  $390,500   $275,254 

Program & Other  $416,834   $423,907 

Travel  $61,533   $52,835 

Marketing  $51,135   $35,586 

Administration  $118,545   $131,642 

IT  $262,419   $246,235 

Rent  $159,082   $163,743 

Total  $3,397,359   $3,069,142  
 

Surplus (Deficit) 171,216 (134,654)

Our spending – FY 18/19

 Employees 57%
 Partner Payments 11%
 Program & Other 12%
 Travel 2%

 Marketing 2%
 Administration 3%
 IT 8%
 Rent 5%

Income growth came from:
•  Playgroup NSW being successful in securing 

a Start Strong Pathways grant from the NSW 
Department of Education (Early Childhood). 
The grant is to run supported playgroups in 
vulnerable communities across NSW in the 
2018-2019 and 2019-2020 years. 

•  Increased sponsorship, fee for service and  
one-off grants. 
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Assets  

Financial Performance  FY18/19 FY17/18

Cash & Equivalent  $1,872,702   $1,450,519 

Trade & Other Receivables  $56,233   $37,559 

Property, Equipment & 
Intangibles  $112,728   $205,938 

Total  $2,041,663   $1,694,016 

Liabilities  

Financial Performance  FY18/19 FY17/18

Trade & Other Payables  $374,527   $297,785 

Income in Advance  $126,375   $34,601 

Employee Leave Entitlements  $176,728   $168,813 

Total  $677,630   $501,199 

  

Equity  $1,364,033   $1,192,817 

Expenditure on other program costs (e.g. venue 
hire, play resources, playgroup insurance) 
is the next most significant category. These 
costs translate into resources for playgroups, 
comprehensive insurance for all members and 
high-quality service delivery. 

Playgroup NSW’s financial position is sound. 

• Cash holdings increased on the prior year. 

•  Equity reserves of $1,364,033 underpin the 
organisation’s financial health. 

The 2019 financial statements have been audited 
by StewartBrown, and an unqualified audit 
opinion was issued. Copies of our audit report 
can be downloaded from the Australian Charities 
and Not-for-profits Commission website.

Also underpinning financial performance, 
Playgroup NSW’s long-term funding partners 
continued in 2018-2019: 

•  Funding for Community Playgroups is received 
from Playgroup Australia under a sub-contract 
arrangement consistent with other state and 
territory playgroup organisations. The funding 
originates from the Australian Government, 
Department of Social Services. 

•  The Play Connect program is also 
subcontracted funding from the Department of 
Social Services via Playgroup Australia. 

•  The Parenting Research Centre manages 
a national contract for MyTime for the 
Department of Social Services and 
subcontracts Playgroup NSW for services in 
the NSW and the ACT. 

•  Department of Communities and Justice funds 
our Sutherland supported playgroups.

•  The Australian Government Department of 
Prime Minister and Cabinet funds supported 
playgroups for Indigenous communities in 
Wagga Wagga and Grafton. 

Looking at expenditure, our largest area of 
spending continues to be staffing. There is some 
cost pressure in this area due to the additional 
increases to the Social Community Housing and 
Disability Award under the Equal Remuneration 
Order (ERO) legislation. The final ERO increase to 
staff will be paid in the 2020-2021 year. 

In the 2018-2019 year a number of project 
delivery staff were added to resource the 
expanded work of the association. New projects 
were also supported by an increased number of 
service delivery partners, who provide staff as 
well as venue and play resources. 
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Our Service 
Partners
Service Delivery Partners

A big thank you to our wonderful service delivery 
partners. We appreciate your commitment to 
quality and inclusiveness in all of our programs.

MyTime and PlayConnect Groups

• Good Start Early Learning – Prairiewood 

• Auburn Diversity Services Inc – Auburn 

•  Northern Beaches Interchange  

– Northern Beaches 

• Early Connections Coffs Coast 

• Coastwide Child & Family – Gosford 

• Cranes Early Intervention – Grafton 

• Playgroup ACT – ACT 

•  Kurrajong Early Childhood Intervention Service 

– Wagga/Tatton

• Summerland Early Intervention – Lismore 

•  Orange & District Intervention Program (ODEEP) 

 – Orange

• Interchange Illawarra – Wollongong 

• Big Fat Smile – Corrimal 

• Bathurst Early Intervention – Bathurst 

• Noahs Inclusion Service – Nowra 

• Orana Early Childhood Intervention – Dubbo 

• Bridges For Learning – Bowral

Sutherland Supported Groups

• Project Youth  

• Jannali Public School

Aboriginal Supported Playgroups

Grafton
• Gummyaney Aboriginal Preschool 

• Aboriginal Medical Service 

• Cranes  

• Ngerrie Aboriginal Land Council

Wagga Wagga
• Red Cross 

• Intereach 

• Riverina Institute of TAFE 

• Summit Services 

• Department of Education Kinderstart 

• NSW Health Aboriginal Health 

• Rivmed Aboriginal Health 

• Charles Sturt University 

• Mission Australia 

• Relationships Australia
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Play Strong

• Banksia Rd Public School/Community Hub  

• Big Fat Smile  

• Bridges for Learning  

• City of Parramatta Council  

• Community Hubs Australia  

• Eurobodalla Shire Council  

• Goodstart Early Learning  

• Gowrie NSW  

• Hilltop Road Public School  

• Hunter Prelude  

• Illawarra Area Child Care  

• Junee High School  

• Kogarah Community Services  

• Maitland Neighbourhood Centre  

• Mannering Park Public School  

• Northern Settlement Services  

• Save the Children  

• Scone Public School  

• Settlement Services International  

• Uniting  

• Westmead Public School  

• Wollondilly Public School
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